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1. Introduction 

Welcome to Remfry Protective. By accessing or purchasing from this website, you agree to be bound by 
these Terms and Conditions, our Privacy Policy, and all applicable Australian laws. 
If you do not agree with any part of these Terms, please do not use this website. 

2. Products and Descriptions and their use 

Remfry Protective designs and sells premium cricket protective equipment, including but not limited to 
custom thigh pads, custom chest guards and custom arm guards. 
We make every effort to display accurate product images, descriptions, and specifications. Colours 
and materials may vary slightly due to manufacturing differences or display settings. 

All prices are listed in Australian Dollars (AUD) and include GST unless otherwise stated. 

Cricket is a sport that carries inherent risks of injury. 
While Remfry Protective products are designed to offer premium protection, no product can guarantee 
complete injury prevention. Always use equipment responsibly and in accordance with safety 
recommendations. 

3. Orders and Payments 

Orders are subject to availability and acceptance. 
We reserve the right to cancel or refuse an order if: 

• The product is out of stock, 

• Payment cannot be processed, or 

• There is an error in pricing or product information. 

Payments are accepted via secure methods including direct bank transfers, credit/debit card via 
Square and PayPal. 

4. Shipping and Delivery 

We deliver Australia-wide and to selected international destinations using Australia Post. 
Delivery times are estimates only and may vary depending on your location and carrier delays. 
Remfry Protective is not responsible for delivery delays beyond our control. Once your order has 
shipped, you will receive tracking details via email from Australia Post. 

5. Returns, Refunds, and Exchanges 

Under the Australian Consumer Law (ACL), you are entitled to a replacement or refund for a major 
failure, and compensation for any other reasonably foreseeable loss or damage. 

You are also entitled to have goods repaired or replaced if they fail to be of acceptable quality and the 
failure does not amount to a major failure. 
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In addition to your statutory rights, we offer the following store policy: 

• Items may be returned within 30 days of delivery for exchange or refund, provided they are 
unused, in original packaging, and with proof of purchase. 

• Return shipping costs are the responsibility of the customer unless the product is faulty or 
incorrect. 

• In regard to sizing, if you feel that your pads are not a good fit, we are happy to exchange them 
for a new set. We can use the pads you first receive for reference of size to then make and send 
you new pads.  

To initiate a return, please contact us at: 
 info@remfryprotective.com 

6. Warranty 

All Remfry Protective products come with guarantees that cannot be excluded under Australian 
Consumer Law. If you believe a product is defective, please contact us within a reasonable time with 
details and photos of the issue. 

7. Limitation of Liability 

To the extent permitted by law, Remfry Protective will not be liable for any indirect, incidental, or 
consequential loss or damage arising from the use of our website or products. 
Nothing in these Terms limits or excludes any rights or remedies you have under Australian Consumer 
Law. 

8. Intellectual Property 

All content on this website, including images, text, logos, and designs, are the property of Remfry 
Protective and are protected under Australian copyright and trademark law. 
You may not reproduce or use any content without written permission 

9. Contact Information 

For questions or concerns about these Terms and Conditions, please contact us at: 
 info@remfryprotective.com 
 www.remfryprotective.com 
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Your privacy is important to us. We comply with the Privacy Act 1988 (Cth) and the Australian Privacy 
Principles (APPs). 

Information We Collect 

We may collect the following types of information: 

• Personal details: such as your name, email address, phone number, and delivery address 

• Payment information: processed securely through third-party payment providers (we do not 
store card details) 

• Order details: products purchased, delivery status, and transaction history 

How We Use Your Information 

We use personal information for purposes including: 

• Processing and delivering your orders 

• Communicating with you about purchases, updates, or support 

• Improving our website, services, and customer experience 

We will never sell or rent your personal information to third parties. 

Disclosure of Information 

We may share information with: 

• Trusted service providers (e.g. couriers, payment processors, website hosts) 

• Law enforcement or government agencies, where required by law 

All third parties are required to handle your information in accordance with Australian privacy 
standards.  

Cookies and Analytics 

Our website uses cookies to enhance your browsing experience and collect anonymous traffic data. 
You can disable cookies in your browser settings, but some website features may not function 
properly. 
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